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	Title of Role: 
Volunteer Buddy
	Department:

Adult Services

	Supervisor: 
Mark Fox

	Location/task space: 
Scope Community Resource Centre Stoke Plymouth



	Main purpose of the role: 
The Volunteer Buddy will support one Scope disabled customers at the community Resource Centre and in the community
This role will ensure that individual customers will feel supported and empowered to be an active citizen in their local community

Beneficiaries of the voluntary role: 
Disabled Customers

Staff at the Community Resource Centre




	Range of tasks to be carried out: 
Accompanying a disabled customer to participate in various activities on a one to one basis. Some examples of activities could be trips to city centre, library visits, cinema or going for a coffee and a chat.

	Usual hours and time frame: 
Monday to Friday. ½ day sessions



	Skills required: 

· Positive attitude towards empowering disabled people

· Friendly and helpful

· Reliable and trustworthy
· Attentive
· Active Listening Skills

	Support: (including reasonable adjustments)

· Access to training and further development

To be reviewed every ……4……weeks
	Training Required:

· Role Induction

· Fire Evacuation

· Health & Safety self-assessment
· Safeguarding training

To be reviewed every ……4……weeks
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