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Volunteer Role Outline
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	Title of Role:

General Assistant
	Department:

Adult Services

	Supervisor:  Mark Fox

	Location/task space: Plymouth Community Resource Centre

	Main purpose of the role:

To help in the daily tasks within this Adult service.

Beneficiaries of the voluntary role:
Customers and Staff at Plymouth Community Resource Centre

	Range of tasks to be carried out:
General support to customers at the centre
One to one
To help empower individuals to make personal choices 

	Usual hours and time frame: 3 to 4 hourly sessions
(we require volunteers any day Monday to Friday,

although each individual could do 1 session or more)

	Skills required:

Good Communications skills with a friendly approachable manner
Reliable

Team member

Willingness to learn 



	Support: (including reasonable adjustments)

Guidance and support will be given by Manager
To be reviewed every ……4……weeks
	Training Required:

Safeguarding ,
H + S  induction, 
fire safety awareness complaints , 
lifting and handling ,
food hygiene ,
 
To be reviewed every ……4……weeks
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